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Introduction
Formed in December 2002 by ex-policemen Paul Bedwell and Roger Hinchliffe – with over 40 years’ exemplary service between them – BNH Associates aims to satisfy a niche in the market for a professional, reliable partner in the Personal Injury (PI) marketplace and other related sectors. Since leaving the police force, Paul and Roger have filled numerous relevant positions in the Claims Management, Legal and Insurance sectors, and setting up their own operation to capitalise on their wealth of experience and expertise was a natural progression. BNH are currently based in Holmfirth and looking for additional office capacity necessitated by the hyperbolic growth of the business.
What we do – The Complete Client Solution
BNH has established an enviable track record for providing a professional end-to-end service for the Legal, Insurance and Financial Services sectors. Whatever your requirements in the field, BNH can improve your case turnaround times, increase your profits through higher conversion rates, and offer clients and their end customers a first class customer service.

We help the industry reduce spurious claims through employing highly trained individuals and adhering to nationally recognised Quality processes. The effect of this attention to detail and commitment to quality helps to present a professional, respectable image – both to consumers who may come into contact with our representatives – and to the other organisations involved in the PI communications chain, from the start of a claim right through to completion. Consider BNH a seamless corporate link between your business operations and your remote audiences around the UK.
 
How we do it
With a dedicated office-based team of highly-trained professionals in our Holmfirth headquarters, and with around 300 field-based investigator/agents (experienced police-officers), BNH ensures that clients and their customers receive a rapid, effective and efficient service. We have invested substantially in a bespoke IT infrastructure and custom software ensuring our systems and procedures are state-of-the-art and the best in the industry.

Ethos 
BNH’s philosophy is to offer the highest quality service and operate to the highest possible professional standards. We offer the Legal, Insurance and Financial Services sectors one of the most flexible and competitive payment packages on the market; we will work with you to ensure that our payment terms help you do business rather than strangle you before you even get started. It is this client-focused approach that underpins a successful and rapidly growing business in an increasingly competitive sector.   
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Accreditations and memberships
BNH is an active member of the Claims Standards Council (CSC) and a proactive supporter of regulation in the sector. The CSC is a professional association, established to support the regulation proposed by the government and the Compensation Bill. It provides a forum for professionals in claims management, the supporting services and other institutions, to share information, ideas and expertise in this important and exciting field. For further information visit www.claimscouncil.org 
BNH is an ISO 9001 accredited firm.  


Services
-CFA explanation and sign-up
-Witness statements
-RTA locus reports/site inspections/photographic evidence
-Motor theft claim investigation
-Accident reconstruction
-Process serving/interviews
-People tracing
-Surveillance
-Site attendance
-Sales lead conversion 
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Pictured (L-R): Paul Bedwell and Roger Hinchliffe

Paul Bedwell
Paul is a former Greater Manchester and Metropolitan Police force traffic officer and police motorcyclist. He subsequently was in charge of investigations departments with a large firm of solicitors and an accident management company. Paul is married with two children, and is a Man Utd nut in his spare time. His sporting interests don’t stop there; whenever time allows he is a regular visitor to the gym and loves a game of squash to ease the pressures of work. A glass of Rioja Gran Reserva is all it takes to get Paul’s ear.

Roger Hinchliffe
Roger is a former West Yorkshire Police road traffic and firearms officer, a qualified accident investigator and expert witness as recognised by the courts. He worked for over four years as a specialist insurance and accident investigator. Roger is married with three sons, the eldest of whom is a serving police officer. In his spare time, Roger’s interests include foreign travel, motorcycling and good wine; Roger is hoping to combine all three past-times in one go when his French property renovation is complete. He hopes to follow in Ewan McGregor’s footsteps one day and realise his ambition of going round the world on a motorcycle.  


Contact details

w: www.bnhassociates.com  (new website launching soon)

t: 01484 680078
e: info@bnhassociates.com
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