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BNH ASSOCIATES SUPPORTS INDUSTRY REGULATION

One of the UK’s leading solutions providers in the Personal Injury (PI) and associated sectors - BNH Associates of Holmfirth (West Yorkshire), has reacted positively to the recent announcement – following the second reading of the Compensation Bill - that the Department for Constitutional Affairs (DCA) will regulate the sector.

Roger Hinchliffe, director for BNH Associates, said: “BNH Associates is absolutely committed to the very highest standards of professionalism. Since day one we have been assisting solicitors and the industry in reducing spurious claims and will continue to do so. We are already an ISO 9001 accredited firm and a proactive member of the Claims Standards Council (CSC). Our firm belief is that regulation will not affect us too much because we already have proven Quality processes and procedures in place making us one of the best operators in the marketplace; we believe we are in excellent shape for regulation.


“The whole notion of Personal Injury claims is often surrounded by a perception of mistrust, spurious claims and cowboy operators, which is exactly what the Compensation Bill aims to put a stop to. Having invested heavily in training and IT to ensure a highly professional operation, we are likely to benefit more from regulation than anyone else, as it will allow us for the first time to get the credit for the highly professional operation we already run. Of course, if there are further improvements we can make to our business to meet the regulation criteria, we will be pleased to invest the appropriate resources to make sure we are compliant. 


“Far from being frightened by regulation we embrace it with open arms. We are 100% behind regulation and will be happy to work in partnership with the DCA, the CSC and all other interested parties in ensuring a smooth transition to regulation. Once regulation of the sector is bedded in, it will mean once and for all that the general public and businesses are protected against rogue outfits for the first time.”  The CSC is a professional association, established to support the regulation proposed by the government and the Compensation Bill. It provides a forum for professionals in claims management, the supporting services and other institutions, to share information, ideas and expertise in this important and exciting field. For further information visit www.claimscouncil.org
 





…/cont

Formed in December 2002 by experienced, retired policemen Paul Bedwell and Roger Hinchliffe – with over 40 years’ exemplary service between them – BNH Associates aims to satisfy a niche in the market for a professional, reliable partner in the Personal Injury (PI) marketplace and other related sectors. 
 





BNH has established an enviable track record for providing a professional end-to-end service for the Legal, Insurance and Financial Services sectors. Whatever your requirements in the field, BNH can improve your case turnaround times, increase your profits through higher conversion rates, and offer clients and their end customers a first class customer service. BNH are currently based in Holmfirth and due to move to purpose built premises in Huddersfield in September – necessitated by rapid business growth.
 


For further information on BNH, visit www.bnhassociates.com or telephone Paul Bedwell or Roger Hinchliffe on 01484 680078.   
Photograph and caption
[image: image1.jpg]
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